Parent

Handbook

“Building the Foundation for Future Educational Growth”

S z
e

RV N Y L
¢ SE% BB e,
A | o

THE BEGINNING ZONE
Child Development Infant & Preschool

Center
Ages 6 weeks - Entry into First Grade

Providing: Academics, Resources, Tutoring, Meals, Activities and Recreation

“A great Foundation Starts Here “

5600 N Paramount Blvd
Long Beach CA, 90805
562-272-0224



Table of Contents

INtrodUCTION «seeeserereserereaaiaiiiiaiiiiiiiiiiietiicietacictccctctcccsctcccscnes Page 3
Overview and Admission Procedures ««=eeooeeeeeeeeseeeeeeeees Page 4 -7
Registration OVEeIVIEWY soeererrrsesssesesctcctscccccsssccssscsccsccccnnes Page 7-8
Tuition and Payment Provisions seecseeeeeecrrccrccceccaccnccenans ) Page 9-11
Pick up/ HOIlday ClOSUrES e csereeesesccsecccctctccsccaccecncccanns Page 11-12
Lunch /SpeCiaI Diet scceeeeerereeacriiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiianes Page 13
General Policies sccsseerreeerectteeciiiiiiitineciiiiiitecccciiccccnnnccnns Page 13-16
Parent Information / Immunization checklist -------------+--- . Page 16-22
Health and Safety / Injuries: -« -+++-seseererresueseeenennennnnen. . Page 22-24

(Dental and Medical Procedures)

Administering Medication ............................................. . Page 25
Parent Policies and Procedure Contract -------+-+-+---- Page 26
Licensing Rights ......................................................... Page 28

Signature Page



1 Introduction

Dear Parents, Welcome to “The Beginning Zone” (TBZ). As a working parent, you face the
dificult challenge of balancing the demands of work with the needs of your
family. Finding high quality childcare that is flexible to your work schedule is one of the
most difficult tasks you face. We are pleased that you have chosen, “The Beginning Zone"
for your child(children) care needs. We provide quality childcare in a loving home-
environment for children ages 6 weeks — 5years old.

This handbook is designed to answer all your questions or concerns. TBZ anticipates a
positive outcome throughout your time here with us. TBZ strive to work closely with
parents in a partnership that will facilitate the transitions between home and school. Daily
communication providing a sense of trust between parents and teachers which we believe
are vital. To accomplish this, we depend on parents to be responsible and active childcare
consumers. We believe that family involvement is essential to any quality childcare
program and do encourage parent participation.

We understand that nothing is more important than your child"s safety, care, and
educational experience. At TBZ, children can be children and families are always a
priority. We believe that children need a chance to be just what they are ~ children.
Children learn through play, so we thrive to create an environment that nurtures their
self-esteem and encourage their imagination and exploration while engaged in play
and/or teacher guided age appropriated activities.

We believe open and honest communication is a key ingredient in creating a successful
partnership with parents. We operate our childcare as a business in a professional
manner. The following pages contain mutually beneficial requirements that are necessary
to ensure that there are no misunderstandings, so please read them carefully, and feel
free to ask questions about any material that may be unclear to you.

You will be notified of any changes of the current policy in your mailbox. Come and talk
with us should you have any suggestions, questions, or concerns, we welcome them. Visit
our website at ww.thebeginningzone.com

Admission Policy and Wellness Check

We accept children between the ages of 6 weeks and until they enter first grade. Each child
will be required to be evaluated by a physician and given LIC 701 prior to enrollment.  No child
will be excluded or discriminated against based on sex, race, color, religion, national origin, or
ancestry. A pre-admission evaluation with parent and child will be conducted prior to admission



to determine appropriate placement. Any changes to these Admission Policies requires 30 days
prior written notice before implementation of any changes.

*Per Covid-19 guidelines, all students and staff are required to
complete a daily Wellness Screening prior to entering any TBZ
entrances. Students will receive a wellness check which includes
temperature check and visual check while parent/ guardian is present.
At no time will a child’s personal or privacy rights be violated during a

wellness check.

Our hours of operation are from 6:00am to 6pm. We provide Full and Part Time sessions

B Full Time: Five days a week between the hours of 6:00am — 6:00 pm
B Part Time: Three full days or 5 half days to be picked up by 12:30 pm

B Evening care 3pm-6pm

The Beginning Zone does not participate in field trips

The Beginning Zone does not provide transportation

BaS|C SeI'VICGS — Our daily program schedule includes free choice of time spent in

the learning center, group times for creative movement, music, storytelling, and dramatization.
Our program is designed to helping children develop observation, questioning and listening
skills. This program gives the child awareness of his/ her feelings and of his/her right to express
those feelings, sometimes channeling them into more appropriate means of expression. The
child learns he/she is free to make choices if those choices remain within the limits of
consideration for other people and things.

Classrooms are organized with centers for creative art, literature, science, pre-math, dramatic
play, cognitive and small motor development. Each environment is planned to stimulate
imagination, creativity socialization, exploration and discovery while challenging the use of
muscles important to developing bodies.

Activities will be provided that promotes self-expression, social interaction, self/creative
expression, communication skills and intellectual growth. Each child will be given the opportunity
to share information individually and in small /large group activities.

2 Goals and Objectives



TBZ's goal and objective is to provide a warm and safe developmental age-appropriate
environment for children ages 6 weeks to 5 years of age. A place where children feel safe
and are encouraged to explore their surroundings, materials, as well as building some
relationships with peers and adults. We believe that children learn by doing and will
thrive emotionally, socially, physically, and cognitively within their surrounding environment.

3 History

Having a passion for children and education Elma Reynolds established the Reynolds
Family Daycare in January of 2015. After expanding and adding the Before and After
School Program the center was renamed “The Beginning Zone” in 2017. “TBZ" has been
an active voice in the community, providing a safe and family friendly environment where
children are excited come and explore in a stress-free surrounding. We have a loving and
supportive staff that thrives to always give 100 percent of themselves.

4 Our Mission Statement

The Beginning Zone provides each child that grace its doors a Great Foundation in early
education. We accomplish that by implementing age appropriate hands-on academic and
learning strategies, utilizing community resources, supports, mentoring and collaborations
to meet the needs of each child.

5 Affiliations
“TBZ" is affiliated with:

Crystal Stairs.
Gardena Child Development Program,

Comprehensive Child Development Inc.
QSLA, Quality Start Los Angeles

Home Society of California

Pathways

Connections

6 Purpose

“TBZ" Purpose is first and foremost to provide an atmosphere of a welcoming, loving,
supporting, and non-judgmental environment for the children. This atmosphere is also
extended to parents/care providers, and families, supported by a well-rounded and trained



staff. Providing a place in which children can be taught and nurtured. We aim to build a
foundation that leads to furthered education and growth for all children.

7 Educational Philosophy

“TBZ" uses the Creative Curriculum, where children and teacher learn collaboratively and
each child is encouraged to make independent, impulsive, and sometimes teacher
supported decisions being creative in learning and use of materials and activities.

8 Waiting List

A waiting list will be created. Service will be rendered upon availability of age allowance
or severity of need.

9 School Tour

A center tour is permitted with authorization from the director.

10 Registration

There is a non- refundable registration fee of $100.00 annually.

% Registration is by appointment only. It includes a brief interview with the director, at
which time preschool policies and procedures will be reviewed and signed by
parent/caregiver.

% Registration forms can be downloaded from our Web site (Thebeginningzone.com).
All forms must be completed and submitted in full of all additional required
documents or forms at time registration to prevent entry delay.

% The enrolling child(children) must accompany their parents/caregiver before or during
time of registration. To schedule a visit or to register, contact the office.

% Under NO circumstances will a child be able to start or continue to attend without a

complete folder.

All children are required to have health insurance at time of enrollment.

All the above information will be kept confidential and will only be released to

®,
0.0
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persons such as but not limited to: Administration, State licensee, police department,
Health, and social services.
% ALL students are required to wear uniforms daily



12 Sign-m & Sign-out

It is mandatory that you sign your child in/out of the center each day. Writing your
complete name, not using initials, or nicknames TBZ staff assumes responsibility for your
child once they are signed into the center. You are to walk your child to his/her teachers.
Acknowledge teacher upon arrival and pickup.

13 Authorization to Release child

Your child must be picked up by an adult who is at least 18 years old and listed on
your emergency card and have a form of Identification with picture. Only those individuals
listed as authorized pick-ups can pick up your child.  For your child to be released to a
person other than parent/legal guardian or authorized pick-up, permission must be given
to the teacher in writing the morning of or day prior. Verbal permission is not enough
but, we can accept texts from your personal cell phone.

14 Class placement

Each child will be placed within their developmental age group. The teaching staff are
well round in their understanding of early stages of growth and development of young
children and how they learn.

15 Program  curricuLum

TBZ utilizes the Creative Curriculum approach to learning, which is a comprehensive,
rigorously researched curriculum model that honors creativity and respects the role that
teachers play in making learning exciting and relevant for every child. Each classroom
environment is set up around learning centers:

+ Creative Art - The Creative Art Area is a place filled with materials that children
can enjoy on a purely sensory level. Here children can create and represent their ideas in
a visual form. Creative art is another language children use to express what they know
and what they feel.

+ Library/Writing Center - In the Library Area children develop the motivation and
skills necessary to read and write.

» Dramatic Play - In the Dramatic Play Area, children break through the restrictions
of reality. They pretend to be someone or something different from themselves and make
up situations and actions that go along with the role they choose.

 Blocks - Blocks naturally appeal to young children because they feel good to the
touch, are symmetrical, and invite open-ended explorations. When children construct,



create, and represent their experiences with blocks, they grow in each area of
development.

« Science/Discovery and Math - The Science Area is a place to find answers to
questions. It is a place to spark curiosity and wonder using new and interesting materials.
Children use their senses to touch, feel, taste, smell, and visualize. They can act on
objects and observe what happens next as you increase or decrease items. Children
respond by using their thinking skills to investigate and explore. In the Science Area, all
areas of development can be enhanced.

* Music and Movement - By including time for music and movement, it provides an
outlet for a child high spirits and creative energy. Music and movement experiences help
develop both sides of the brain, and contribute to child social/emotional, physical,
cognitive, and language development.

+ Sand and Water - Play with sand and water involves sensory experiences that
appeal to young children. They need little introduction to playing with these materials.
While sand and water play can delight the senses, it also can challenge a child mind and

promote all areas of development.

*This information was taken from the Creative Curriculum for Preschool a curriculum program used by ECEC.
Dodge, Diane Trister, Colker, L, and Heroman, C. (2002). The Creative Curriculum for Preschool Washington, DC:
Teaching Strategies, Inc. We utilize the Creative Curriculum’s learning objectives, which are aligned with national
Core Curriculum objectives.

16 Tuition Rates and Payment Provisions

Financial Information
2025-2026 Fee Schedule

Age Full - Time Full- Time Part Time
Daily Weekly Weekly

0-24 $105.00 $450.72 $440.00

Months

2-5 Years 78.00 $330.93 $300.00

School Age | $15 $300.00 $285.00

Your Enroliment Packets must be completed, accompanied by the tuition payment and a $100.00
registration fee to or Center on the child’s first day at The Beginning Zone
Non-Scheduled Time

Each Hour (up to 5) $10.00
All Day $50.00
Returned Check Fee $35.00

Additional Fees




Nonrefundable Registration Fee $100.00

17 LATE FEES WILL BE PAID BY THE PARENT

** | ATE FEES: Late fees will be enforced 10 minutes after contracted hours. There will be a rate of

$1.00 per minute for the for the first 30 minutes and $2.00 each minute afterwards.

CASH PAYING PARENT FEES

All fees are to be paid on weekly, bi-weekly, or monthly basis however specified by Director. All fees
are due prior to service. If fees are late, we assess late charges each day until tuition is paid upon
approval. If you chose a weekly, bi-weekly, or monthly pay schedule, fees must be paid no later
than one day after service has been rendered. If fees are not paid by Tuesday, you will be assessed
a late charge immediately. Late fees are assessed at a rate of $20.00 per day ‘'no exceptions “. After
three (3) repeated late fees charges, new arrangements may be required. In such cases, this will be
discussed with the Director. No credit tuition is given for absences, scheduled school holidays or
vacation periods.

18 Return check fees

We will only allow for one returned check. After the first returned check, we will only accept cash
or money order. Security deposits are applied to the last week of attendance if two-week
termination notice is given, and account is paid up to date. If two weeks’ notice is not given you
forfeit your security deposit

There will be a fee of § 35.00 for each check returned for any reason. Fee must be paid
before your child can return to the center.

19 Late pick up policy

TBZ hours of operation are from 6:00am to 6:00pm. If your child is picked up more than
ten (10) minutes past his/her scheduled pick-up time without being approved by the
director, there will be a fee of $1.00 per minute charge which is due directly to the
teacher on duty at the time of pick-up or at the beginning of the next scheduled
attendance day. This is not part of the tuition payment.

20 Calendars /School Closures



Listed are all state calendar dates and center scheduled closure dates for the year. You
will be given a two (2) weeks' notice of changes or additional dates needed.

New Year's Eve

New Year's Day

Martin Luther King Day

Abraham Lincoln’s Birthday

George Washington's Birthday

Good Friday

Memorial Day

Juneteenth

Labor Day

Veterans Day

Thanksgiving

Friday after Thanksgiving

Christmas Eve

Christmas Day

Two (2) to four (4) Staff Training Days (dates to be announced two weeks in
advance.)

® Two weeks Winter Break beginning the week of Christmas.

Note: In the event a holiday falls on a Saturday or Sunday the Holiday will be observed on the
following Monday

21 Absences and Lateness

TBZ ask that you please notify the center in advance if your child will be absent for
whatever reason. If your child is absent due to a communicable disease, a “Return to
school” note from a doctor will be required before he/she may return. If your child is out
with a fever, runny nose with green mucus or returned home for any medical reason,
they will need to be without said sickness for 24 hours before returning to school.
(Without taking medicine for fever). if sick for more than 3 days they must seek medical
treatment and be released to return from their doctor in written form.

Tuition credit is not given or extended due to sickness.

22 Holidays, Vacations and Leave of Absences

TBZ request that you give the school a two weeks' notice of extended holiday time,
vacation, or Leave of Absence.

Tuition credit is not given or extended for Holidays, extended Holiday time-out, vacations,
or Leave of Absences.

If your child will be away from the center for more than one (1) week, his/her tuition
must be paid in advance to continue to hold his/her spot.

10



23 Breakfast, Lunch, and snacks

Lunch and snacks are included in the tuition. A monthly menu will be posted in each
classroom and near the sign in book. A copy of the menu will be given upon request.
Breakfast ends at 9:00 am so please bring children to school before that time if you would like
them to receive breakfast. The center suggest that you DO NOT bring any outside food to the
center at any time of the day. If for any reason you have to bring outside food for your child
please eat it outside before you enter the building.

24 Special piet

It is your responsibility to notify the center if your child has a known food allergy and/or
a specific diet. Please provide an original signed doctor statement to put in your child’s file
and will be posted in the kitchen and classroom. (Please note that this information will remain
confidential meaning your child's name will not be visible to the public). For parents who
prefer their child on a certain diet, we ask that you provide meals and snacks for your
child on the days that they attend. (For example, vegetarian or religious preferences.)

25 Trial Period and Withdrawal

There is a two-week trial period for each family. Either party may terminate this
agreement within this period, via phone, in person, or letter, with or without cause. NO
REFUNDS will be given during this time. After the initial trial period, a 2-week written
notice with pay will be required to terminate care. The center requires a two-week written
“Notice of Intent” to withdraw your child. Your account must be paid up to date upon
departure. Any item(s) left behind will be held for one (1) week only.

26 Staff

TBZ is a licensed facility through Community Care Licensing (CCL). Being in full
compliance with staff regulations and certification requirements of Title 22.

All staff must/have completed a Criminal Offender Record Information (CORI) background
check, Child Abuse Background Check and a Department of Children and Families (DCF)
form. CPR, Pediatric and First Aid Certification are required by all staff prior to employment.
These forms must be/are on file before any staff can begin working here at the center.
All staff members are placed on a probationary period for 8 weeks, during which time

11



their physical and psychological competence with working with children are overseen and
evaluated.

27 Parent Meetings/Conferences

Parents are welcome to observe their child's classroom. However, please do not interrupt
the teacher or take her time if she is occupied with the children. Parent Conference
notices will be scheduled with the parent, giving time and date of meeting. We feel
daily communication is an important part of operating a quality program. A parent
bulletin board is located by the front entry. Important notices and information will be
posted. It is each parent's responsibility to keep informed. Please check for information
daily.

Conferences are held once per term (every four months). Parents will have an opportunity
to meet with the teacher. A progress report will be prepared by the and given to the
parents before the meeting. This will be used as a guide for discussion. Parents may
request to meet with the teacher at other times during the year as well. A copy of the
report is maintained in the child’'s folder. For children with disabilities, the teacher will
prepare a progress report every three months and provide copy to parents along with a
conference time. Our expectation is that you partner with us and attend the conference
for your child/children to maximize your children’s learning experience and prepare them
to enter grade school with the necessary school readiness skills.

28 Discipline
At TBZ we try to arrange the environment to avoid problem situations. We tailor our
expectations to fit the development levels of the children to minimize frustrations and
inappropriate behavior. Teachers receive ongoing staff training in positive approaches to
discipline, and strategies to use with challenging behaviors. Children are rehearsed in
establishing school rules and policies as appropriate. These rules are posted at the
preschool. Teachers will intervene and redirect if needed; we do not use corporal
punishment, or spanking. A child is never subjected to cruel or severe punishment,
humiliation, or verbal abuse. A child is never denied food or force feeding as a form of
punishment. A child is never punished for wetting, soiling, or not using the toilet. (These
are in accordance with licensing regulations.) We encourage children to develop their own
control, autonomy, management of feelings, problem solving, and find their own rewards
in cooperative social behavior. The goal of discipline at the center is to help children
develop inner self-controls, whenever a conflict arises, we support children in finding their
own solutions, while also promoting the development of self-control and empathy within

12



each individual child. Teachers set clear, consistent limits and strive to develop close,
nurturing relationships with all children.  Stickers, praise, and special treats are used at
time to reinforce positive behavior. Respect and obedience to those in authority and peers
is the standard of life.

29 FAMILY GRIEVANCE AND DISMISSAL POLICY

TBZ is committed to maintaining an open door, open-forum approach to problem solving
and conflict resolution. If a family has a concern regarding the behavior of a teacher, or
another child, that concern should be discussed with the director if not resolved after with
the teacher. If a family has a concern regarding the behavior of the director, they should
speak directly to the owner /CEO. If they feel their concerns still have not adequately
been addressed, they should present their grievance in writing to Community Care
Licensing (CCL) The CCL will respond in writing to the parents and schedule a meeting if
necessary. TBZ reserves the right to withdraw a child or family from the center if it is
decided that the relationship between the center, child and parent or guardian is not
mutually beneficial. The most important factor is assuring the child is in an environment
that best meets his/her needs. A two-week written notice will be given to the parent or
guardian should the center decide to exercise this right to withdraw a child or family. In
extreme situations, the immediate removal of a child or family from the Center may be
necessary. Reasons may include health and safety issues for the child, children, or staff.
Reasons for Dismissal:
»  Child or parents needs cannot be met by the center.
»  Child appears to be a danger to himself, other children, or staff.
»  Behavioral issues cannot be resolved through a support process:

v"a. Documented concerns

v' b. Meeting with child's parents/guardians to develop a behavioral plan

v' ¢ Follow through with action plan which may include bringing in an outside

specialist

v'd. Follow up meeting to discuss child's progress and subsequent actions

v'e. Continued enrollment or dismissal
> Nonpayment or habitual late payment of fees
» Not completing and returning required enrollment forms promptly, including

physical/medical information, emergency information, employment status, etc.
»  Physical or verbal abuse or intimidation of staff or children.
» Habitual late pick-ups

30 Change of Address/ Phone
The Director should be notified as soon as possible of any changes in information that
affect your child. Change of address, home, cell or work telephone numbers, emergency
contacts, etc. If we do not have the current phone number and it is difficult to notify you
should an emergency occur, and if we cannot reach you, we will try to contact one of

13



your emergency contacts or send the police to your residence, place of employment or
class.

31 Emergency Pick -up
Only individuals that are listed in the child’s file are authorized to remove them from the
premises. No child will be allowed to leave TBZ if proper documentation is not presented.
Written documentation must be given to discontinuation / resume authorization of Pick-up
from someone on the authorization list.

32 Newsletters

TBZ provides a monthly newsletter highlighting past and upcoming events. We welcome
and encourage parent submissions.

33 Volunteer Opportunities

Classroom volunteer hours are coordinated with supervising lead teacher. The Director
parents to coordinate who will be doing what and when as well as to prepare a monthly
calendar of volunteers with activities listed.

Families are always welcome and encouraged to volunteer and spend time in the center.
We ask that families assist the teaching in promoting our policies. Disciplining of any
child, including that family’s child, must be left up to the teacher to ensure consistency
with our positive guidance policy. In the event a family is inappropriate in the classroom,
or is not following program policies, they may be asked to immediately leave the center,
and this will be left up to the Director’'s discretion. Ways for families to help include:

+ Volunteering in the — make sure to coordinate with your child(children)’'s teacher(s)
to ensure that you have something to do while in the classroom (reading to the children,
working on a project, helping with a walking field trip, etc.)

« Making things like play dough, “welcome” door signs, etc. for your child(children)'s
classroom

+ Cleaning the playground

« Donating items (recyclables, extra stationary, etc.)

34 Attendance

We urge that you bring your child to school every day at their scheduled time.
Attendance plays a very important role in the development growth of your child.

35 CHILD ABUSE REPORTING REQUIREMENTS

14



Any contracted, licensed, or certified agency, individual, or employee is responsible to
document and report abuse, sexual abuse, sexual exploitation, neglect, maltreatment, and
exploitation according to California state law

36 Immunization check List

All children are required to have a completed physician's examination form, a physical
exam, and all immunizations up to date at the time of enrollment. Immunizations are to
be kept up to date thereafter following the California immunization guidelines schedule.
Record of a physical is required every year. Health records are required which document
the child is currency for routine screening tests and immunizations according to the
schedule recommended and published by the California Department of Public Health stats
that children in the program must:

* be fully immunized, or

» be in the process of becoming fully immunized according to the approved

schedule, or

* have a physician’s statement that immunization is contraindicated for medical
reasons or a note from the parent stating that the child is not immunized due to
religious beliefs.
All children must be current on their immunizations and a copy of their records will be
needed for their files. If you opt out of having your child immunized the center must
have a current Personal Exemption Form from the Board of Health on file. Those who
choose personal exemption will be informed about health issues at the center and must
assume all risks that result from communicable diseases that are passed in a group
environment.
Prior to admission to a childcare center, children shall be immunized against diseases as
required by the California Code of Regulations, Title 17, commencing with Section 6000.

Keeping in compliance with California Code Regs Title 22 101221, each child's record will
contain the following information, but not limited to, the following:

(1) Name of child.

(2) Birthdate.

(3) Sex.

(4) Date of Admission.

(5) Name, address, and telephone number of the child's authorized representative and of
relatives or others who can assume responsibility for the child if the authorized representative
cannot be reached when necessary.

(6) A signed copy of the admission agreement specified in Section 101219.

(7) Name, address and telephone number of the child's physician and dentist and any other
medical/dental or mental health providers.

(8) Medical assessment, including ambulatory status as specified in Section 101220, and the
following health information:

(A) Dietary restrictions and allergies.

(B) Instructions for action to be taken in case the child's authorized representative, or the
physician designated by the authorized representative, cannot be reached in an emergency.
(C) A signed consent form for emergency medical treatment unless the child's authorized
representative has signed the statement specified in Section 101220(f).

37 Clothing

15



Students at The Beginning Zone are encouraged to wear uniforms. This information will be

provided upon registration.  Parents will be notified when students will be doing hands-on

working with paint, clay, gardening, and other messy materials, they should:

wear clothes that can be laundered easily.

Wear sneakers or other closed toed shoes with rubber soles.

Dress shoes, crocs, sandals, or any form of open-toed shoes are not permitted
because they present a safety hazard

Special or dressy clothes should be reserved for use elsewhere. This type of clothing
often inhibits a child from taking full advantage of the program and may become
permanently damaged. TBZ is not responsible for any damaged or lost clothing.

A complete change of clothing is essential — please label all clothing with your
child’'s name.

Children should be sent to school in layered clothing to protect from excessive cold
and/or heat

Parents should apply sunscreen and insect spray before dropping off their child
during the warmer months

Copies of sunscreen and insect spray information are provided to parents.

38 Share items/ Toys

Bringing toys from home is discouraged. The school will not be responsible for the loss

of any shared item or toys. If students will have a show n tell day, parents will be notified

prior.

39 Lost and Found

Any item or clothing that is left behind will be turned into the lost and found container

located near the front entrance.

40 NapS/ Bedding

We provide mats, cots, cribs for all children. Children take a two-hour nap or quit rest

daily. Parents are required to provide a fitted crib sheet and blanket to fit on the cot.

They are to be taken home each Friday, laundered, and returned on Monday. (Bulky

blankets and large pillows are not permitted). Label all bedding. We ask that there are no

drop-offs or pick-ups between the hours of 12:30pm-2:30pm, as this time is critical in

16



easing the children into a restful state. Parents may enter the room but are reminded
that any loud disturbances may wake the children. Blankets must be taken home and
washed weekly.

41 Birthdays

Birthdays are very special and important for children. You may celebrate this special day
at the center. Please discuss with your child's teacher the appropriate time for the
celebration. Keeping it simple is advisable. Invitations to parties outside of school cannot
be distributed at the center. If you choose to celebrate at the center, no outside children
or extended family can attend, the center can only accommodate the children on the
roster staying in content of licensing teacher child ratio.

42 Emergency Procedure

When a child becomes sick or an accident occurs, teachers determine the severity of the
situation and contact the parent/authorized person and/or arrange for transportation to
the hospital (Call for an ambulance). One staff member (teacher or director) will
accompany the child to the hospital along with his/her folder. Remaining with the child
until the parent or alternative pick-up arrives. If parent cannot be reached, a designated
person on the child's permission form will be contacted.

First Aid Equipment and Supplies are checked and replenished on a regular basis. The
first aid kits are in each classroom and a major unit is in breakroom. First aid kit is taken to
the playground, and nature walks. First aid administered by any staff trained in Pediatric
first aid/ CPR (teacher preferred).

Contents of First Aid Kit:

» Gauze bandages « Scissors + Band-Aids « Triangular bandage
« Cotton * Thermometer » Rubber gloves (next to box) . Instant Ice
Packs (freezer) « Tweezers * CPR face mask

43 OPEN poor poLICIEs

TBZ carry an open-door policy — you may stop by at any time to observe your child.
Unless there is a court order in place, then access would be restricted. Just remember
that visitors have an impact on the child’'s behavior, and they may “act up” while you are
here. Also, if your child is having separation problems, it might make it difficult for them
when you leave.

17



44 School Pictures

At the time of enrollment parents will be given a Parent Photographs Release Form.
Media images (i.e., photographs, videotaping) are used by the center for documentation,
DRDPs, advertising and news reports. On the enrollment forms, parents are asked for
permission to use media images of their child. It is understood that photographs and/or
videotapes of activities made by parents are only for their own home use. Center
keepsake pictures are taken yearly.

45 Plan for Evacuation

TBZ are required by state licensing to do fire drills monthly as well as other disaster drills once
every 6 months. Fire drills are held on random days and times. We practice evacuating the center
safely and quickly. We discuss the importance of the drills with the children and talk about any
fears they may have. We will attempt to contact parents or emergency contacts for all children to
notify you of where your child is located should we have to evacuate the center. Children will
remain with their teacher unless otherwise instructed by the Director. We are prepared to care for
children for seventy-two (72) hours if necessary. IN accordance with license requirements:

» TBZ keeps a log of each drill in book next to the phone; the effectiveness of each drill is
noted along with notes evaluating each drill, date, time, and staff in charge. Extra measure is taken
to ensure every child and staff participates.

« Evacuation plans are posted at every exit.

» Teachers retrieve the Daily attendance record book.

» Teacher guides the children out of the building to the designated safe area.

« Everyone meets at top of driveway next to the evacuation sign for a head count, injury
check and further instruction by the teacher.

» The director arrange fire drills every month (at different times of the day)

« Child (children) or staff with a disability may require additional assistance. Each student
is to be equipped with an earthquake kit. (Provided by the parent within 60 days after admittance.)

* The school performs earthquake drills every quarter so that students and staff can be
prepared for all emergencies.

SHELTER-AWAY FROM PREMISES: If in the event we need to remove the children from the
premises, we will walk them out to the health pointe Urgent Care across the street from our facility.

SCHOOL - The school will retain responsibility of all children on premises until they are
released to a parent, guardian, or other designated person, or until they have been
transported to an official evacuation center, in which case selected staff will remain with the
children until they have reunited with their families.

47 HEALTH RreLATED 1SSUES
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For your child to attend TBZ, he/she must be well enough to eat the meals and snacks
provided by the center or brought from home. They must also be able to go outdoors. If
your child exhibits symptoms of illness (fever, vomiting, diarrhea, sore throat, frequent
cough, heavily running nose, frequent sneezing, unknown rash, Conjunctivitis (pink eye)
etc.) during the 24-hour period prior to scheduled attendance at the center, your child
should be kept home until the symptoms mentioned have disappeared or a note is
obtained from your physician stating that your child does not have a contagious
condition. Children must wait 24 hours after the last fever, vomiting and diarrhea episode.
Please note with Conjunctivitis your child cannot attend the center until he/she has been
on medication for 48 hours. Sick Child Pick-up Children who are mildly ill and do not
exhibit any of the following conditions may attend. Children must be able to participate
in activities (which includes outside time, as well as gross movement activities.) If children
develop any symptoms while at ECE, the child will be separated from the other children
and parents will be contacted. Arrangements should be made to pick-up children as soon
as possible. If you cannot be reached within 15 minutes, an authorized person from the
registration forms will be called to pick up your child. Please make sure your registration
forms are updated. TBZ is required by the state to exclude a child from care if the
following symptoms exist:

+ The child has an oral or rectal temperature of 100 degrees F or greater
« Diarrhea,

» Vomiting in the previous 24 hours

« Mouth sores associated with the inability to control his/her saliva

» Rash with fever or behavior change

* Infected eyes

« Infestation (scabies, head lice, pinworm), until after first treatment with a medicated
product.

* Impetigo, until 24 hours after antibiotic treatment has begun

« Strep Throat, until 24 hours after medication started

+ Ringworm infection, until 24 hours after medication started

+ Chicken Pox, until one week after the onset of rash, or until all lesions have dried and
crusted.

« If child becomes sick without obvious symptoms. In this case, the child may look or act
different. There may be an unusual paleness, tiredness, irritability, or lack of interest.

Procedures for Dental and Medical Emergencies
For Oral Injuries -
Staff will always put on non-latex disposable gloves and follow standard precautions for
exposure to blood and body fluids.
Abscesses and Toothaches First Aid:
* Have the student rinse the mouth with warm saline solution.
« Use dental floss to remove anything trapped between teeth.
* Apply cold compresses to the jaw for up to 20 minutes.
* Inform the student's parent or legal guardian.
Advise them to see a dentist as soon as possible.
Bleeding After Losing a Baby Tooth First Aid:

19



* Put a clean, folded gauze pad over the spot that is bleeding.

« Have the student bite on the gauze with pressure for 15 minutes.

« Change the gauze and repeat if necessary. Avoid rinsing.
« Inform the student's parent or legal guardian.

Advise them to consult a dentist if bleeding doesn’t stop.

Broken Tooth First Aid:

« Gently clean dirt from the injured area with warm water.

« Place a cold pack or ice bag wrapped in a cloth on the face over the injured area.
« Inform the student's parent or legal guardian.

Advise them to see a dentist immediately.

Displaced Tooth First Aid:

« Position the student so that bleeding does not cause choking.
* Have the student rinse mouth with cold water.
¢ Have student bite down on a wad of gauze to help control bleeding or to stabilize the
tooth.
e Apply ice or cold pack wrapped in a thin cloth over the injured area (on the face) if there is
any swelling.

¢ Inform the student’s parent or legal guardian.

Medical Emergencies

Staff members will document all accidents or injuries occurring at the center. Parents
will be notified of any such accident or injury. If the center feels that a child needs
emergency medical care, the center will take the appropriate steps to secure such care

for the child. These steps include but are not limited to:
Not moving a student if he or she has a head, neck, or back injury, or is having trouble
breathing. We do not deal with medical emergencies by ourselves, we will get help.

While one is giving first aid, someone else:

« Call 911.

* Notify the student’s parent or legal guardian.

TBZ will not delay emergency medical care because we can't reach a parent or legal guardian.
We will however Use our best judgment. Before calling 911, we will survey the scene and
make sure it is safe. The Staff involved will check the student's airway, breathing, and
circulation (the ABCs of first aid). Someone trained in cardiopulmonary resuscitation (CPR),
automated external defibrillator (AED), and first aid should start providing emergency care.

911 Expenses incurred will be the responsibility of the child’s family

Health and Safety
Accident Policy: Our primary concern is your child’s safety. Children will be

supervised, and every precaution will be taken to prevent accidents from
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happening. However, children are active, and occasionally accidents will occur.

Should an accident occur involving your child, you will be notified immediately.
An Accident/Incident form will be filled out for every accident that cannot be cured with a
hug. The form will be shared with the parent then placed in your child’s file

Injuries

Every effort is made to keep your child safe; however, children are likely to acquire
bumps, bruises, and scratches during their early years. An "Accident/Incident Report” will
be filled out and given to you to sign. You will receive the top copy of the report, and
the bottom copy will be placed in your child’s file. If the injury is serious, you will be
notified by phone immediately. If, in the opinion of our staff on duty, the injury warrants
emergency treatment, an ambulance will be called, and your child will be taken to the
nearest medical facility. You will then be notified immediately. Parents will be responsible
for any costs incurred due to any emergency treatment. In case of serious injuries
requiring medical attention, the center will notify the Bureau of Child Care Licensing
within 24 hours.

Medication

The Beginning Zone will administer medication to any students ONLY IF PARENT OR GUARDIAN

HAVE SIGNED A MEDICAL CONSENT FORM, AND THE USE OF MEDICATION HAVE BEEN

EXPLAINED BY THE PARENT.

< All medication must be given to the teacher upon arrival at the center and will be
stored out of reach from children. No medications should be left in cubbies.

<> Prescription medication must be in the original containers, with the child’s full name,
have the original pharmacy label and date clearly marked on the prescription. No
expired dated medication will be given to the child. Medication must have a child
safety cap.

<> Medications must be accompanied with a medication permission form. No
medication will be administered if there is not a current form signed with date and
submitted.

< Medication will be given as needed based on prescription or the signed parent medical
consent form.

If medication must be taken, you must arrive at least fifteen (15) early to properly instruct

the teacher on how to administer the medication or use of equipment. (Ex. Inhaler)

48 The Beginning Zone Parent Policy and Procedure Contract
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NO enrolled child or their family will be discriminated against based on Age, Race, Color,

Sex, Creed, Handicap, National Origin or Ancestry.

| hereby agree to and understand the following policy:

1)

2)

3)

5)

6)

7)

8)

9)

10)

1)

12)

13)

14)
15)

16)
17)

18)

To give TBZ center two (2) weeks days' notice from said date in a written notice if |
will need to withdraw my child. If | fail to comply with this requirement, | will be
charged two (2) weeks tuition to cover any monetary loss incurred by the preschool.
To give TBZ director any changes in my child's schedule by making an appointment
at the center office two (2) weeks prior to the effective needed change in schedule.
Fees are based on a weekly rate and no tuition refunds due to illness, inclement
weather, labor strikes, power and/or water outages, holiday closings or other
legitimate conditions beyond the control of the center or director.

Tuition is to be paid every Monday of each week or if otherwise specified. If your
tuition is received within 1 days past the due date, a late fee of $ 20.00 will be
charged to your account. The current tuition and all outstanding fees must be paid-
up in full before your child can return to the center.

An overtime charge of $1.00 for every minute late in picking up my child. Payment is
due immediately on pick up and child cannot return until fee is paid. (Lateness will
be judged on the center clock.)

Charges for additional pre-approved extra hours will be computed by the director
and added to the monthly/ weekly tuition check.

| have received a copy of the parent handbook and agree to abide by all the rules
and regulations.

| understand the policy to keep my child at home according to the centers health
care policy. Children too sick to participate in full program (indoor and outdoor)
need to be kept at home. Parents are to call the in advance should the child not be
attending. The centers number is 562-272-0224

To notify the staff when my child is ill, or any family member has a contagious
disease.

To provide a complete set of labeled extra clothes,

To provide information on how to contact me in an emergency (including address,
phone number, employment, and other emergency information) which | will update
when changes occur and every four months.

| give permission to print parent name, , address, and phone

number for the preschool directory. (Child's name will not be included.)

To notify a teacher and sign in writing my complete name and out every time |, or
someone | authorize, enters the center to drop off or pick up my child.

To discuss any concerns, | may have with the teacher and or director.

| will submit all required registration forms and documents before my child can
attend.

To obtain health assessments for my child annually or requested by center.

To notify the center director when my child is scheduled for routine health visits and
obtain a health form and immunization record to complete and return. School health
forms and immunization records must be updated annually to meet requirements.

To cooperate with the teacher in the follow up of any medical, dental, or
developmental needs of my child.
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19) To complete a medication consent form when requesting medication administration.

20) As a parent, | will be provided with information, either verbally or in writing, about
my child's development and learning on at least a quarterly basis and with written
reports at least two times per year.

21) | understand that the center will keep ongoing assessments (DRDP) of my child as
an integral part of the center. Assessments are gathered through a variety of
methods including observations, checklists, and anecdotal records; all information
gathered therein will be collected and maintained in my child's portfolio, which is
available to me at any time.

Lack of enforcement of a certain policy at any time does not indicate that the policy is
no longer in effect". If we do not exercise a right that is provided by this agreement that
does not mean that we have given up that right. And failure to enforce one or more
terms of the contract does not waive the right to enforce any other terms of the
contract. The Beginning Zone reserves the right to make any policy or financial changes
at any time when it is in the best interest of the center and will not compromise the
quality of the Children's care. There will be a two (2) weeks notification of any changes.

49 Children with Special Needs

The Beginning Zone will NOT discriminate against children with special needs. We will make
every attempt to accommodate children with special needs (physical, behavioral, cognitive, etc.)
In such cases, close communication with the parents is essential in providing quality care. We will
admit any special needs child on a trial basis (Imonth). If the child has been evaluated by his/her
school system, The Beginning Zone, will work with that system to implement the child’s current
Individualized Education Program (IEP) it developed. We will schedule a conference and an
assessment regarding whether we are able to adequately care for the child. If we are unable to
meet the child’s special needs, the Parent will be given ample time and assistance needed to find
appropriate care.

Licensing Rights
In accordance with CA Code Regs Title 22 101200, we will comply with The Inspection Authority
of the Licensing Department.

(@) The Department has the inspection authority specified in Health and Safety Code
Sections 1596.852, 1596.853 and 1596.8535.

(b) The Department has the authority to interview children or staff without prior consent.
(1) The licensee shall ensure that provisions are made for private interviews with any children
or staff members.

(c) The Department has the authority to inspect, audit, and copy child or childcare center
records upon demand during normal business hours. Records may be removed if necessary
for copying. Removal of records shall be subject to the requirements in Sections 101217(c)
and 101221(d).

(1) The licensee shall ensure that provisions are made for the examination of all records
relating to the operation of the childcare center.

(d) The Department has the authority to observe the physical condition of the child(ren),
including conditions that could indicate abuse, neglect, or inappropriate placement.
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"All Families are charged equally -

X

Elma Revnolds
CEO/Owner

50 Signature Page

I , have received a copy of The Beginning Zone

CDC Parent Handbook on )
I , have read and agrees to adhere to The Beginning

Zone Policy and Procedure Contract effective

Parent’s Signature: Date:
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